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Cache clearing instructions are available for the following browsers:

c Chrome Page 1-2
® g

e, Firefox Page 3-4
° Safari Page 5-6

Google Chrome:

1. Click the customize button on the upper right corner

2. Click History then History

New tab Ctrl+T
New window Ctrl+N
New incognito window  Ctrl+Shift+N

History History
Downloads

[ Recently closed
Bookmarks

History Ctrl+Shift+T

_ Zoom
SM-G950W
Print...

Cast...
Find...

More tools

Edit Cut Copy Paste

Settings
Help

Bat
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3. Click Clear browsing data on the left side of the screen

Clear browsing data

merange  All time

Browsing history

Download history

Cookies and other site data
From7 A S

Cached images and files
B81.8 MB

Passwords and other sign-in data

5. Click Clear data

If the problem persists, please contact the 24/7 CFO Connects Support Hotline

CONNECTS

SUPPORT HOTLINE 1-855-800-4815

P.0. Box 5035, 3320 South Service Road, Burlington ON L7R 3Y8
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FireFox

1. Click the Open Menu button in the upper right corner

2. Click the Options button

ign in to Firefox
Privacy Protections

Mew Window Ctrl+M
Mew Private Window Ctrl+Shift+P

Restore Previous Session

Zoom - % 4+ 7

Edit

I\ Library
w0 Logins and Passwords
& Add-ons Ctrl+Shift+A
Options _

Customize...

Open File... Ctrl+0
Save Page As... Ctrl+5

Print...

Web Developer

What's New

Ctrl+Shift+0
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4. Under Cookies and Site Data click Clear Data...

Clear Data...

5. Check off Cached Web Content and click Clear

Clear Data
Clearing all cookies and site data stored by Firefox may sign you out of websites and
remove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (836 KB)

You may get signed out of websites if cleared

Cached Web Content (526 ME)

Will require websites to reload images and data

Cancel

If the problem persists, please contact the 24/7 CFO Connects Support Hotline

e CONNECTS

SUPPORT HOTLINE 1-855-800-4815
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Click Safari in the upper side of your screen. Then in the menu that appears, click
Preferences
Safari File Edit View History

About Safari
Safari Extensions...

Preferences...
Settings for This Website...

Clear History...
Services

Hide Safari
Hide Others
Show All

Quit Safari

2. Click the Privacy tab

X &
1

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

3. Click Manage Website Data...

Privacy

@W ® 2

General \uto 22 s Search Security Privacy W tes Extensions Advance

Website tracking: ¥ Prevent cross-site tracking

Cookies and website data: Block all cookies

Manage Website Data...
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4. Search for cfoconnects. The select it from the list and click Remove

Privacy

Q_cfoconnects (%)

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

o cfoconnects.ca
- Cache, Cookies

If the problem persists, please contact the 24/7 CFO Connects Support Hotline

< CONNECTS

SUPPORT HOTLINE 1-855-800-4815
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